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March 17, 2020

Dear Valued Clients, Partners, and Friends:

At Crane Agency, serving the needs of our clients, employees and communities is at the heart of
our mission and today, safety is our greatest concern. In accordance with CDC guidelines, we
have begun limiting all unnecessary face to face interactions within our organization. Effective
March 17, we have asked our staff to begin working from home where we will continue to support
our clients remotely. We have dedicated many resources to this transition and are hopeful it will
be as seamless as possible. To further help assist our clients, Crane Agency has added a page to
our website with additional resources to help you manage this crisis.

As you focus on the needs of your families and businesses over the next several weeks, please be
assured that Crane Agency is dedicated to serving you. Thank you for your partnership.

When you place your trust in us, one thing is certain...
Crane is Your Advocate in an Uncertain World®

Crane Agency Corporate Headquarters

100 N. Broadway, Suite 900, St. Louis MO 63102
(314) 241-8700 or (800) 264-8722



https://www.craneagency.com/coronavirus-preparedness-resources/

